
A BERKSHIRE HATHAWAY COMPANY 

Co-Hosted by: Braishfield and USLI 

We are SUPER PUMPED that you are here!!

Professional Lines Segment:
USLI Professional & Management Liability Products
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Agenda 

▶ Who is Braishfield

▶ Why USLI

▶ Who is USLI

▶ Coverages and Products

▶ Leveraging Instant Phone Quote

▶ Web Quoting 

▶ How to Bind

▶ Questions and Answers 
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Who is Braishfield

▶ Established in 1984

▶ Write Commercial and Personal Lines for numerous carriers

▶ Offer Admitted and Non-Admitted carriers

▶ A Member of Bridge Specialty Group

▶ Licensed for Property & Casualty, as well as Surplus Lines in 

all states.
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Why USLI

▶ Braishfield is excited to be offering our Partner Agents direct 

access and expedited service to USLI for all your quoting 

needs. 

▶ They are an industry leader who specializes in underwriting 

low premium, low hazard specialty insurance products and 

wants to be your go-to-company for small businesses.  
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Who is USLI 

▶ USLI is an of A++ rated Berkshire Hathaway company that 

supports its products with financial strength and stability

▶ USLI  is committed to making a difference through our well-

designed products delivered to you with unparalleled speed, 

service and support. 

▶ We are passionate about our service reputation and how it 

reflects on you. 

▶ Multi-platform delivery (phone and web) 
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Eligible Professional & Management Liability 

Product Segments 
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Portfolio of Professional Lines Products

Directors & Officers /

Employment Practices Liability
► Nonprofit Directors & Officers Liability

► Community Association Directors & Officers 
Liability (

Employment Practices 

(Stand Alone)
► Employment Practices Liability

► Medical Providers Employment Practices 
Liability

Specialized
► Public Officials Liability for Special Service 

Districts

► Crime for Community Associations

Errors & Omissions
► Allied Health Care Professional Liability and 

General Liability

► Insurance Agents Errors & Omissions 
Package

► Property Managers Professional Package

► Real Estate Agents Errors & Omissions 
Package

► Specified Professions Errors & Omissions 
Package (Miscellaneous) 

► Technology Professional Package
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Why should 

you write more 

Professional & 

Management  

Liability 

accounts?

1. Competitive premiums

2. Costly claim settlements 

3. Greater exposures in the 

modern workforce

4. Damages are not just bodily 

injury and property damage

5. Can be easily added to 

existing accounts

6. Helps protect E&O

7. Brings more value to your 

clients

8. No audits, inspections and 

limited maintenance

9. High renewal retention 

Easy to place, maintain and renew!
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Nonprofit Directors & Officers 

Employment Practices 

▶ Eligibility 

• Competitive for the smallest organization to 

those with up to 500 employees

• Comprehensive coverage regardless of size 

▶ Advantages

• Lifetime Occurrence Reporting Provision

• Data & Security+ endorsement 

• Unlimited defense costs 

outside the limit (for under 

200 employees) 
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Nonprofit Directors & Officers 

Employment Practices 
► Social/Human services

• Assistance centers

• Food banks

• Homeless shelters

► Community associations 

• Residential condos

• Homeowners associations 

• Office Parks

• Mobile Home Parks

• Retail associations 

► Civic and public benefit 

• Exhibition (auto shows, fairs, festivals)

• Foundations

• Historical societies/Preservation/

Museums

• Performing arts organizations

• Environmental groups

► Religious organizations

• Churches, temples, synagogue

► Membership organizations

• Fraternal or service clubs (Elks, 

Rotary, VFW)

• Country clubs, golf clubs, dining clubs, 

swim, tennis, yacht clubs

► Business promotion

• Chambers of commerce

• Professional associations

• Trade associations

► Health

• Mental health centers/Counseling

• Clinics 

► Youth organizations

• At-risk youth facilities

• Big Brother/Sister; Boys & Girls Clubs 

• Youth sports associations
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Nonprofit Management Liability 

Quote online with only the name and state! 
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What is Employment Practices Liability?
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Why is EPL so Important?

➢Costly to defend

➢Expanding 
interpretation of laws

➢ Increasing employee 
awareness 

➢ Increasing awareness 
of legal profession

➢Graying and diversity of 
workforce
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► Wage and Hour Violations

► Paid Leave

► Equal Pay

► App and Website Accessibility 

Lawsuits

► Aggressive attorneys

► Workplace Discrimination, 

Harassment and Retaliation

A Serious Threat for Employers
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Employment Practices Liability 
► Up to 500 employees 

• Accounting firm

• Advertising firm

• Air/Heat contractor

• Ambulance service

• Architect

• Artisan contractor

• Assisted living

• Bank*

• Bowling lane

• Camp

• Car wash

• Caterer

• Cemetery/Funeral home

• Church

• Consultant

• Convenience store

• Counseling center

• Country club*

• Credit operation*

• Day care center (commercial)

• Doctor/Dentist*

• Drug rehab center (outpatient only)

• Employment agency

• Engineer

• Fitness center

• Furniture rental*

• Hair salon

• Insurance agent

• Insurance company*

• Janitorial

• Landscaper

• Law firm (< 50 employees)

• Manufacturer

• Plumber

• Printer/Publisher

• Property manager

• Real estate agency*

• Recreation/Membership organization

• Rental car agency*

• Restaurant (fast food)Insurance 

agent

• Retail store

• Sales/Distributor

• Security guard firm*

• Supermarket

• Technology

• Transportation/Trucking

• Travel agent

• Veterinary clinic

*Not eligible for 3rd party coverage
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Some Target Classes

Franchisees

✓ Auto Dealership (up to 200 
FTE)

✓ Auto Repair/Garages

✓ Beauty/Barber/Nail - Facial-
Only Waxing Services

✓ Convenience Stores/Gas 
Stations

✓ Daycare Centers – 
Commercial

✓ Grocery Stores/Supermarkets

✓ Restaurant - Fast Food

Consultants

✓ Management Consultants 

✓ Technology Consultants 

✓ Consultants - All Other

✓ Consultants - 
Technology/Internet Company

✓ Consultants - Including Drug 
Testing, Background Checks

Construction and Trade 
Services

✓ Architect

✓ Contractor - Artisan 
Contractors

✓ Engineers

✓ Landscaper

✓ Maintenance/Janitorial
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2020
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Fiduciary Liability 

➢Phone and web quoting eligible

➢Minimum premium starting at $400

➢Eligibility follows EPL (except fast food 

restaurants)

➢Ability to write monoline or package 

with EPL

➢Voluntary Settlement sublimit and 

settlor coverage available for select 

risks 

➢Employee stock ownership plans 

(ESOP) are ineligible
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Fiduciary Liability 

➢Phone and web quoting eligible

➢Minimum premium starting at $400

➢Eligibility follows EPL (except fast food 

restaurants)

➢Ability to write monoline or package 

with EPL

➢Voluntary Settlement sublimit and 

settlor coverage available for select 

risks 

➢Employee stock ownership plans 

(ESOP) are ineligible
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Professional Lines – Trending Errors & Omissions

▶ Allied Healthcare

• Home health aides, mental health counselors, life coaches, 

personal trainers, occupational therapists

▶ Miscellaneous E&O

• Management consultants, public relations, staffing, training, 

tax preparers/bookkeepers, couriers/messengers, caterers

• Landscape design/landscape architect

• Educational consultants, tutors

▶ Technology E&O

• Digital marketing, software developers, IT consultants, 

website designers, managed service providers
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Professional Lines – Trending Products and Classes

▶ Insurance Agents

• Need for this coverage remains strong due to the 

compulsory nature of the coverage

▶ Real Estate Agents

• Home sales continue and limited inventory is making home 

values and hence claim values potentially higher

▶ Property Managers

• Demand remains strong as properties still need 

management
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Who: Opportunity in Professional Services

▶ Specializing in errors and omissions presents an opportunity to 

participate in the most consistent growth area of our economy 

services

▶ Errors and omissions coverage is often contractually required, and 

professionals are getting sued more often than ever

▶ Errors and omissions products present endless possibilities as new 

classes emerge and grow even as others level off due to economic 

trends
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Who: Target Eligibility 

Management and training
Management consultants, human resources consultants, coaching service 

cost containment consultants, educational consultants, training specialists

Insurance
Insurance agents, claims adjusters, insurance inspectors, insurance risk 

managers, damage appraisers

Financial and money
Accountants, tax preparers, bookkeepers, social security representatives, 

billing services, bill payment services, coding service, reserve study 

consultants, appraisers (not real estate)
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Who: Target Eligibility 

Real estate
Real estate agents, property managers, real estate consultants, green 

building consultants, mortgage field inspectors, property preservation 

services, relocation services
 

Legal
Paralegal, expert witness, accident reconstruction service, forensic 

investigator, process server, court reporter, registered agent

Investigative
Screening service, background check service
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Who: Target Eligibility 

Marketing and creative

Marketing consultants, advertising agencies, public relations consultants, 

graphic designers, printer/print broker, event/meeting planner, exhibit 

designer, photographer, telemarketing service, lead generation service

Employment

Permanent and temporary employment agencies, executive search services, 

recruiters, resume services

Allied health

Physical therapists, home health aides, day spas, mental health counselors, 

fitness instructors, wellness counselors
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Who: And These Risks …

• Administrative/Office support 

services

• Answering services

• Arborists

• Association management 

services

• Audio/Visual consultants

• Audit services (non-financial)

• Background check services

• Caterers

• Compliance consultants

• Concierge services

• Copy services

• Courier/Messenger services

• Document destruction services

• Document management 

services

• Energy consultants

• Forestry consultants

• Fund raising consultants

• Guidance counselors

• Interior designers

• Interpreters

• Landscape architects

• Lighting design consultants

• Mailing services

• Medical transcription services

• Notaries

• Pet groomers/sitters/walkers

• Statistical consultants

• Teachers

• Telecommunications 

consultants

• Testing services

• Traffic/Parking consultants

• Translators

• Travel agents

• Tutors

• Wedding planners

• … and many more!

Over 500 classes targeted!
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Why: Typical Professional Exposure

▶ A client relies on the expertise of a professional 

▶ Due to this relationship, the client can suffer loss 

• Usually this is financial loss, but it could include aspects of 

bodily injury or property damage depending on the professional 

services provided

▶ If the client feels the loss should have/could have been avoided, 

they will allege negligence on the part of the professional
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Why: We Make 

It Quick and 

Easy
 

Web, Phone, Email

▶ Name

▶ State

▶ Total annual revenue

▶ Total number of professionals

▶ Description of services or 

website
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Gaps left from general liability

Standard

▶ Coverage for “services rendered to others solely in the 

conduct of the Insured’s profession”

Professional: Filling those gaps

▶ Coverage for bodily injury and property damage arising out of 

professional services

▶ Personal injury coverage arising from a wrongful act

▶ Intellectual property coverage

▶ and many more like cyber, privacy, defense outside the limit, 

etc.
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Instant Quote: 

Phone & Web
Call 888-845-1729
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What Is Instant Phone Quote?

▶ The quickest way to get a quote available!

▶ When you dial 888-845-1729 you will be connected to one our 90+ 

underwriters who are ready to assist you

▶ We will then ask the key rating information to generate a premium 

▶ The underwriter will email that quote directly to you along with a 

pre-filled application ready for the applicant to verify and sign

▶ If we cannot quote a risk over the phone, we will refer you back to 

Braishfield.
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▶ Copies of the quote, along with a pre-filled application and 

point of sale materials will be immediately emailed directly to 

you

▶ All bind requests should be sent to Braishfield at 

service@braishfield.com.

Instant Phone Quote helps you convert 

opportunities into cash!

What to Expect After the Call
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WEB QUOTING
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How to Log In Today

1. Go to 

www.Braishfield.com/quotes/usli 

2. Click ‘Quote Now’

3. Click Start a Quote

4. Enter your email and password 

to access your account
➢ New user? Enter your email, 

click “Send Verification Code,” 

then enter the code you receive 

and click “Verify Code” to 

continue

5. Begin Quoting!
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Instant Quote – Online Chat
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Online Underwriting Resolution Through Web Chat

▶ When you are quoting online, you can web chat with one of our 

Instant Quote underwriters to resolve system questions or 

underwriting submit issues

▶ Our underwriters will work with you to turn the submission into a 

quote along with pre-filled applications and point of sale materials

Instant Quote can reduce 

transaction time from days 

to minutes!
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Get a Quick Quote!

Call the Instant Quote team at USLI

➢ Dial 888-845-1729

✓ No Acord form needed to quote

✓ Underwriters available                 

7 a.m. - 8 p.m. Monday through 

Friday                                              

9 a.m. - 1 p.m. on Saturday 

Get a quote Online at 

www.braishfield.com/quotes/usli

✓ Quote 24/7

✓ No Acord form needed to quote

http://www.braishfield.com/quotes/usli
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How to Bind a USLI Policy

▶ Binding Instructions are located on the Binding 

Instructions Page, which is attached to each quote 

• In order to request binding, who to send your 

bind request to at Braishfield

• What documents to include with your Binder 

Request 

• Payment Options 
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Questions?

ANY QUESTIONS??
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linkedin.com/

company/braishfield
instagram.com/

braishfieldassociates

facebook.com/

braishfieldassociates

Follow us for news, updates and tips!

Contact Braishfield

▶ Thank you for your time

▶ Visit us at www.Braishfield.com 

▶ Contact me for more information:

 John Barfield, jbarfield@Braishfield.com 

 Office number: 888-335-6616 

 Connect with me via                  linkedin.com/in/therealjohnbarfield

 

http://www.braishfield.com/
mailto:jbarfield@Braishfield.com
linkedin.com/in/therealjohnbarfield
linkedin.com/in/therealjohnbarfield
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This presentation is intended for the sole purpose of providing a quick 

reference tool concerning the insurance product(s) described herein. The 

descriptions contained herein are not intended to be complete descriptions 

of all terms, exclusions and conditions in applicable policies, but are solely 

provided as general descriptions of the coverage, rates, eligibility criteria 

and other underwriting considerations involved. Descriptions contained 

herein are general and informational only and are not intended to 

supplement, modify or replace actual policy terms and conditions. 

Products or policies referenced in this presentation may not be available in 

all states or for all agents.

Agents must be enrolled with Braishfield prior to quoting and binding.  If 

agents are not enrolled with Braishfield prior to quoting, the quote will not 

be honored and will not be bound.

Agents must be properly licensed in all states that they receive a quote in. 

If agents are not properly licensed, the quote will not be honored and will 

not be bound.
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