
A BERKSHIRE HATHAWAY COMPANY 

Nonprofit Directors & Officers and Employment 

Practices Liability Webinar

Co-Hosted by: Braishfield and USLI 

We are SUPER PUMPED that you are here!!
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Agenda

▶ Who is USLI

▶ Nonprofit Directors & Officers and Employment Practices 

Liability

▶ How to Get a Quote with USLI

▶ Leveraging Instant Phone Quote

▶ Web Quoting 

▶ How to Bind a USLI Policy

▶ Questions and Answers 
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About USLI

▶ Braishfield is excited to be offering our Partner Agents direct 

access and expedited service to USLI for all your quoting 

needs. 

▶ USLI is an of A++ rated Berkshire Hathaway company that 

supports its products with financial strength and stability

▶ They are an industry leader who specializes in underwriting 

low premium, low hazard specialty insurance products and 

wants to be your go-to-company for small businesses.  



44

Who is USLI 

▶ USLI  is committed to making a difference through our well-

designed products delivered to you with unparalleled speed, 

service and support. 

▶ We are passionate about our service reputation and how it 

reflects on you. 

▶ Multi-platform delivery (phone, web, email) 
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USLI and the Nonprofit Vertical

▶ Our underwriting companies have been writing 

management lines including directors and 

officers, employment practices and fiduciary 

liability for over 25 years

▶ One of the first carriers to offer a dedicated 

Management Liability solution for Nonprofits

▶ There are as many a 2 million nonprofit 

organizations in the United States today

▶ We insure over 100,000 nonprofit entities 

across our companies
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Nonprofit Management Liability Target Classes

▶ Social/Human Service

• Assistance centers

• CASA

• Food banks

• Homeless shelters

▶ Community

• Exhibition (auto shows, fairs, festivals)

• Foundations

• Historical societies/preservation

• Humane societies

• Libraries/Museums

• Performing arts organizations

• Environmental groups

▶ Education

• Preschool/Kindergarten/Day care

• Montessori

• Boarding/Private high schools

• Community/Junior colleges

• Vocational training

▶ Religious Organizations

• Churches

• Temples

• Synagogues

• Ministry organizations

• YMCA/YWCA
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Nonprofit Management Liability Target Classes

▶ Government Related

• Convention centers

• Community/Civic centers

• Economic development corporations

• Public broadcasting

• Regional planning commissions

• Visitors/Tourist bureaus

• Zoos

▶ Shared Property

• Cemeteries

• Condo/Homeowners associations

• Low-income housing

• Property owners associations

• Community land trusts

▶ Membership Organization

• Fraternal clubs (Elks, Jaycees)

• Service clubs (Rotary, VFW)

• Country clubs – dining clubs (golf, 

swim, tennis, yacht clubs)

▶ Promotion of Business

• Chambers of commerce

• Lending organizations

• Lobbyists

• Political action committees

• Private industry councils

• Professional associates

• Research organizations

• Trade associations
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Nonprofit Management Liability Target Classes

▶ Youth Organizations

• At-risk youth facilities

• Big Brother/Sister

• Boys & Girls Clubs

• Scouting organizations

• Youth sports associations

▶ Health

• Mental health centers

• Substance abuse centers

• Counseling/Referral/Crisis services

• Handicapped/Developmentally 

disabled facilities

• Health care providers

• Clinics
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What Is USLI Doing?

▶ Continuing to offer exceptional coverage, informational 

resources, service, stability and support

▶ New coverage form now available in most states

• Maintained all popular coverage features from prior years:

▪ Lifetime Occurrence Reporting Provision

▪ Data and Security+ Endorsement

▪ Wage and hour (Fair Labor Standards Act) sublimit

▪ 100% allocation of defense costs

▪ Third-party harassment/discrimination included

▶ But wait, there’s more!
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USLI Key Coverage Features

▶ $1 million additional Side A coverage included on all policies for 

no charge

▶ Employment practices liability includes express coverage for acts 

committed through social media

▶ Retention forgiveness 

▶ Competitive pricing — premiums as low as $475, with the ability 

to consider organizations with up to 1500 employees

▶ Flexible coverage options can be customized to the needs of 

each applicant
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Two Claims to Remember

▶ The “charity”

▶ The club
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How to Get a Quote 

▶ Instant Phone Quote – 888-845-1729

• New opportunity that we are introducing today!

▪ Quotes in 5 minutes or less 

▶ Quote online at www.Braishfield.com

• Quote 24/7

http://www.braishfield.com/
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Leveraging Instant Phone Quote 

We have created a dedicated toll free number 

for our Partner Agents 

1-888-845-1729

We are accessible Monday - Friday from 7:00AM-8:00PM 

EST and on Saturday’s from 9:00AM-1:00PM
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Leveraging Instant Phone Quote

▶ Quote business with USLI over the telephone in 5 minutes or 

less 

• Immediate access to a team of 60+ underwriters who will 

help you pre-screen your risk, determine the best product, 

and quote with an average of 5-7 rating questions

▪ More than 50% of the team has retail agency 

experience

• Eliminates the time it takes to complete a paper 

application 

• Phone quoting is available for over 50 products and 

thousands of classes of business
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Leveraging Instant Phone Quote

▶ What to expect after the call 

• Copies of the quote, along with a pre-filled application 

and point of sale materials will be immediately emailed 

to you.

• If we are not able to quote a particular risk over the 

phone, we will warm transfer you over to Braishfield to 

discuss other possible options.  

Instant Phone Quote helps you 

convert opportunities into cash
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Leveraging Instant Phone Quote

▶ Why should you pick up the phone and 

call?

• Phone Quoting produces results

▪ Higher quote ratios

• 95.3% Quote/Submission 

▪ Higher bind ratios

• 32% Bind/Quote

• Instant Customer Service 

Our Service = Your Sales Advantage



1919

WEB QUOTING
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Leveraging Instant Quote on the Web

▶ Quote online at www.Braishfield.com

▶ When you are quoting online, you can web chat with one of 

our Instant Quote underwriters to resolve system questions or 

underwriting submit issues

▶ Our underwriters will work with you to turn the submission into 

a quote along with pre-filled applications and point of sale 

materials

http://www.braishfield.com/
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Business Resource Center

Resources to help your business grow!
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▶ A variety of  services available to both you and your 

policyholders on all USLI products including:

Also available in Spanish to better serve your 

Spanish-speaking clients!
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▶ Free services

• Human resources helpline 

and online resource library

• Safety and occupational 

health on-site consultation

• Social media and 

educational resources 

• Online and print marketing 

recommendations

▶ Discounted services

• Background checks

• Data breach services 

• Caliper profiles 

• Alcohol and food server 

safety liquor training

• Signage

• CPR training and 

certifications 
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How to Bind a USLI Policy

▶ Binding Instructions are located on the Binding 

Instructions Page, which is attached to each quote 

• In order to request binding, who to send your 

bind request to at Braishfield

• What documents to include with your Binder 

Request 

• Payment Options 
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linkedin.com/

company/braishfield
instagram.com/

braishfieldassociates

facebook.com/

braishfieldassociates

Follow us for news, updates and tips!

Contact Braishfield

▶ Thank you for your time

▶ Visit us at www.Braishfield.com

▶ Contact me for more information:

John Barfield, jbarfield@Braishfield.com

Office number: 888-335-6616 

Connect with me via                  linkedin.com/in/therealjohnbarfield

http://www.braishfield.com/
mailto:jbarfield@Braishfield.com
linkedin.com/in/therealjohnbarfield
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Questions?

ANY QUESTIONS??
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This presentation is intended for the sole purpose of providing a quick 

reference tool concerning the insurance product(s) described herein. The 

descriptions contained herein are not intended to be complete descriptions 

of all terms, exclusions and conditions in applicable policies, but are solely 

provided as general descriptions of the coverage, rates, eligibility criteria 

and other underwriting considerations involved. Descriptions contained 

herein are general and informational only and are not intended to 

supplement, modify or replace actual policy terms and conditions. 

Products or policies referenced in this presentation may not be available in 

all states.


