
A BERKSHIRE HATHAWAY COMPANY 

Health, Wellness and Sports Webinar

Co-Hosted by: Braishfield and USLI 

We are SUPER PUMPED that you are here!!
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Agenda

▶ Who is USLI

▶ Health, Wellness and Sports: Opportunity & Industry 

Segments

▶ Coverage Features and Advantages

▶ How to Get a Quote with USLI

▶ Leveraging Instant Phone Quote

▶ Web Quoting  

▶ Business Resource Center

▶ How to Bind a USLI Policy

▶ Questions and Answers 
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About USLI 

▶ Braishfield is excited to be offering our Partner Agents direct 

access and expedited service to USLI for all your quoting 

needs. 

▶ USLI is an of A++ rated Berkshire Hathaway company that 

supports its products with financial strength and stability

▶ They are an industry leader who specializes in underwriting 

low premium, low hazard specialty insurance products and 

wants to be your go-to-company for small businesses.  
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Who is USLI 

▶ USLI  is committed to making a difference through our well-

designed products delivered to you with unparalleled speed, 

service and support. 

▶ We are passionate about our service reputation and how it 

reflects on you. 

▶ Multi-platform delivery (phone, web, email) 
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What is The Opportunity?

▶ In 2020, the market size for the gym, health and fitness club 

industry in the United States was estimated over $32 billion

• Amounting to over 38,000 fitness clubs & over 700,000 fitness 

employees nationwide (source: Statista)

▶ From a revenue standpoint, the fitness and health industries are 

growing at rate of 8.7% per year (source: Wellness Creative)

▶ Despite the effects of Covid-19, boutique studios and budget 

friendly gyms continue to do well year over year (source: Statista)

▶ There are more than 50,000 sports associations with over 

45,000,000 people involved in organized sports 

▶ Over 60 percent of those participating are youth involved in non-

school sponsored athletic programs, with roughly 65 percent of 

the participants under the age of 14
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Industry Segments

TRADITIONAL GYM & FITNESS CENTERS

BOUTIQUE FITNESS STUDIOS & CLASS-BASED 

GYMS

PERSONAL TRAINERS & FITNESS INSTRUCTORS

SPORTS, LEAGUES, CAMPS, TEAMS & CLINICS
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Industry Segments

▶ TRADITIONAL GYM & FITNESS 

CENTERS

• Gold’s Gym, Planet Fitness, Lifetime 

Athletics, Sports Clubs, etc…

• Common ineligibilities: gyms with 

pools, 24 hour fitness facilities

▶ Appetite:

• Risks with up to $5,000,000 in sales 

per location

• Risks with up to 3,000,000 in property 

limits (Building, BPP, BIEE)
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Industry Segments

▶ BOUTIQUE FITNESS STUDIOS & CLASS-BASED GYMS

• Class-based gyms offering yoga instruction, spin classes, boot camp, 

Zumba, HIIT training, etc… 

• Common ineligibilities: martial arts gyms, aerial yoga studios, any 

involvement in one-on-one contact activity

▶ Appetite:

• Risks with up to 50 employees per location

• Risks with up to $5,000,000 in sales per location

• Risks with up to 3,000,000 in property limits (Building, BPP, BIEE)
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Industry Segments
▶ PERSONAL TRAINERS & FITNESS 

INSTRUCTORS

• Personal Trainers contracted with 

membership gyms, Personal Trainers 

providing services in clients’ homes, 

Virtual Personal Trainers, Yoga 

Instructors, Spin Instructors, Zumba 

Instructors, etc…

• Ability to consider those involved with 

providing nutritional guidance and 

health coaching services

• Common ineligibilities: Martial Arts 

Instructors, Swim Instructors, 

Lifeguards, etc…  

▶ Appetite:

• Risks with up to 50 employees per 

location

• Risks with up to $5,000,000 in sales 

per location

• Risks with up to 3,000,000 in property 

limits (Building, BPP, BIEE)
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Industry Segments

▶ SPORTS LEAGUES, CAMPS, TEAMS & 

CLINICS

• Eligible Sports: Soccer, Baseball, 

Softball, Basketball, Volleyball, Golf, Flag 

Football, Lacrosse (through 18), 

Swimming and Tennis

• Common ineligibilities: Boxing, 

Gymnastics, Ice Hockey, Skating & 

Tackle Football

▶ Appetite:

• Can consider nonprofit AND for-profit 

organizations
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Coverage Features & Advantages

▶ Abuse & Molestation up to $1M/$3M

▶ Assault & Battery Coverage

▶ Blanket Additional Insured – no additional charge

▶ Crime

▶ Fund Raising/Special Events Coverage

▶ Hired and Non-Owned Auto

▶ Optional Medical/Accident (youth only organizations)

▶ Participant Coverage 

▶ Primary & Non-Contributory Wording

▶ Products & Completed Operations

▶ Waiver of Subrogation
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Coverage Features & Advantages for All Products

▶ A.M. Best Rating of A++

▶ Admitted in most states

▶ All quotes come with access to our 

Business Resource Center
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Leveraging Instant Phone Quote 

We have created a dedicated toll free number 

for our Partner Agents 

1-888-845-1729

We are accessible Monday - Friday from 7:00AM-8:00PM 

EST and on Saturday’s from 9:00AM-1:00PM
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Leveraging Instant Phone Quote

▶ What to expect after the call 

• Copies of the quote, along with a pre-filled application 

and point of sale materials will be immediately emailed 

to you.

• If we are not able to quote a particular risk over the 

phone, we will warm transfer you over to Braishfield to 

discuss other possible options.  

Instant Phone Quote helps you 

convert opportunities into cash
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Leveraging Instant Phone Quote

▶ Why should you pick up the phone and 

call?

• Phone Quoting produces results

▪ Higher quote ratios

• 95.3% Quote/Submission 

▪ Higher bind ratios

• 32% Bind/Quote

• Instant Customer Service 

Our Service = Your Sales Advantage
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WEB QUOTING
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Leveraging Instant Quote on the Web

▶ Quote online at www.Braishfield.com

▶ When you are quoting online, you can web chat with one of 

our Instant Quote underwriters to resolve system questions or 

underwriting submit issues

▶ Our underwriters will work with you to turn the submission into 

a quote along with pre-filled applications and point of sale 

materials

http://www.braishfield.com/
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Business Resource Center

Resources to help your business grow!
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▶ A variety of  services available to both you and your 

policyholders on all USLI products including:

Also available in Spanish to better serve your 

Spanish-speaking clients!
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▶ Free services

• Human resources helpline 

and online resource library

• Safety and occupational 

health on-site consultation

• Social media and 

educational resources 

• Online and print marketing 

recommendations

▶ Discounted services

• Background checks

• Data breach services 

• Caliper profiles 

• Alcohol and food server 

safety liquor training

• Signage

• CPR training and 

certifications 
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How to Bind a USLI Policy

▶ Binding Instructions are located on the Binding 

Instructions Page, which is attached to each quote 

• In order to request binding, who to send your 

bind request to at Braishfield

• What documents to include with your Binder 

Request 

• Payment Options 



2424



2525

Questions?

ANY QUESTIONS??
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linkedin.com/company/uslitwitter.com/usli150
facebook.com/usli150

facebook.com/USLIUniversity

facebook.com/slaintefitness

Follow us for news, updates and tips!

Moving Forward

▶ Thank you for your time

▶ Call 888-845-1729 for an Instant Quote

▶ Quote online at www.Braishfield.com

▶ Contact me for more information:

John Barfield, jbarfield@Braishfield.com

Office number: 888-335-6616 

Connect with me via                  linkedin.com/in/therealjohnbarfield

Visit us at www.Braishfield.com

mailto:jbarfield@Braishfield.com
linkedin.com/in/therealjohnbarfield
http://www.braishfield.com/
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This presentation is intended for the sole purpose of providing a quick 

reference tool concerning the insurance product(s) described herein. The 

descriptions contained herein are not intended to be complete descriptions 

of all terms, exclusions and conditions in applicable policies, but are solely 

provided as general descriptions of the coverage, rates, eligibility criteria 

and other underwriting considerations involved. Descriptions contained 

herein are general and informational only and are not intended to 

supplement, modify or replace actual policy terms and conditions. 

Products or policies referenced in this presentation may not be available in 

all states.


